
 

FUNDED BY 

Funding for the programs and services at GCYS Inc are 
through the  
 
QLD Department of Communities, Disability Services and  
Seniors 
 
QLD Department of Child Safety, Youth & Women 
 
QLD Department of Housing & Public Works 
 
Commonwealth Department of Social Services 
 
and donations from  
Gold Coast residents, community groups &  businesses  
….    We thank them all 

 

Gold Coast Youth Service Inc 

15 Oak Avenue  Miami  QLD  4220 

 P.O. Box 740 Burleigh Heads QLD  4220 

Phone:                07 5572 0400 

Email:    admin@gcys.com.au 

Web:         www.gcys.com.au 

 

Our Vision 

A Gold Coast City where young people are hopeful about their 

future, valued and supported to realise their full potential 



 

The Purpose of this Handbook 

The GCYS Handbook has been developed to provide you with information about our services, 

your rights and responsibilities when accessing our service, and how you can provide        

feedback about the services and activities we provide, or decisions we make. 

This Handbook contains information that will help you, to help us, deliver a high quality    

service and is intended as a guide only.  If you have any questions about anything in the 

Handbook, or anything else, please do not hesitate to speak with a staff member, or call    

GCYS on 55 720 400 

GCYS  Statement of Commitment 

Gold Coast Youth Service supports the rights of children and young people and is committed 

to providing a safe and supportive service environment directed at ensuring their safety and 

well-being.  

In order to support this commitment, we are dedicated to our child and youth risk             

management strategy which has policies and procedures in place to effectively address the 

safety and well-being of children and young people in our care.   

GCYS is committed to the right of children and young people to be treated with respect and 

understanding at all times, and that their concerns are listened to and acted upon.   
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Community Links & Local Partnerships 

Gold Coast Youth Service Inc works collaboratively with a number of services, community       

organisations and businesses from across a wide range of service types in enhancing service 

provision across the Gold Coast and meeting client’s overall needs. 

These include but are not limited to: 

 

 Department of Housing & Public 
Works 

 Rentconnect 

 Rotary 

 Gold Coast Homelessness Network 

 WMQ  STARH 

 Uniting Care Community 

 New Life Care 

 Gold Coast Suns 

 Gold Coast Youth Network 

 Salvation Army—Still Waters 

 Gold Coast Domestic Violence        
Prevention Centre 

 Kalwun  

 Wesley Mission Queensland 

 Ozcare 

 Headspace 

 Lives Lived Well 

 Department of Human Services 
 (Centrelink) 

 Palm Beach Neighbourhood Centre 

 Oxenford Community & Youth  Centre 

 Local Government—City of Gold Coast  

 St John’s Crises Centre 

 Youth Justice 

 MCCGC 

 ST Vincent De Paul 

 Studio Village Community Centre 

 Nerang Neighbourhood Centre 

 Brisbane Youth Service 

 HEDLO 

 After Care—Partners in Recovery 

 D.V. Connect 

 Gold Coast Project for Homeless Youth 

 Queensland Youth Housing Coalition 

 Department of Communities, Child 
Safety &  Disabilities Services 

 Horizon Housing Company 

 Gold Coast Centre against Sexual 
Violence 

 Expanded Horizons/ QSpace 

 Ohana for Youth 

 Education Queensland 

 Act 4 Kids 

 YHES House 

 Benevolent Society 

 Edmund Rice Flexi School 

 Noffs QLD 

 Pregnancy & Family Support 

 QSTARS 

 Griffith University 

 Mental Illness Fellowship QLD 

 QLD Police Service 

 Varsity Learning College 

 Musicians Making  A Difference 

 Department of Social Services 

 Child, Youth and Family Health 

 Families around Beenleigh 

 Logan Youth and Family Services 

 St Joseph’s Youth Service 

 Mermaid Motors 

 QYHC 

 Bluecare 

 Krurungal 

 Youth Affairs Network QLD 

 New Life Ministry 

 Care for Life Suicide Prevention Net-
work 



 

Feedback, Compliments and Complaints 

GCYS values and encourages feedback from service users, stakeholders, staff, visitors and the 

broader community.  Feedback provides the opportunity for the service to reflect on current 

practices and make improvements if and where needed.  GCYS would like every one to feel 

confident to raise and have resolved, any concerns or  complaint regarding services received 

or decisions made by fostering an environment where everyone can have their say without 

fear of retribution. 

You can provide feedback to GCYS in a number of ways which include: 

 By completing a GCYS or Stakeholder Survey or Feedback Form 

 By speaking directly with a GCYS staff member 

 By completing a GCYS Complaint Form  

 By sending us a letter  (marked confidential to the CEO) 

 email   (manager@gcys.com.au)  

 By nominating an advocate to speak on your behalf 

 You can even lodge your feedback or complaint anonymously if you wish 
 

Gold Coast Youth Service Inc Organisational Structure 
 

GCYS is incorporated under the Associations Incorporation Act 1981 and Associations        
Incorporation Regulation 1999.  The service is governed by a Committee of Management with 
representation by community members and community stakeholders who are committed to 

breaking the cycle of social disadvantage on the Gold Coast   
 

GCYS encourages all service users and broader community members to consider becoming a 
member of the Organisation.  New members are always welcome as are those who may also 

wish to nominate to positions on the Management Committee.    For more information on 
becoming a member of the Organisation please ask at the Administration desk, or call      

GCYS on 07 5572 0400 

 
 

 
 

 

 

Governance  —  GCYS Management Committee 

Chief Executive Officer 

HASP E.R Admin YASS R.A.D.S C.O.Z Street  

Cred 

MSS YAP H. 

HUB 

 

Let us Introduce Ourselves! 

Gold Coast Youth Service Inc is a leading non-profit youth support and specialist youth   
homelessness organisation .    

 
Established in 1980,  Gold Coast Youth Service services the needs of   
marginalised, disadvantaged and  homeless young people and their  

families across the region.  
 

Our diverse support team is overseen by a Chief Executive Officer who is responsible for the 
day-to-day operations and quality control. 

 
 Programs 

 
Miami Service Hub Open Access -  Operates Mon-Frid 9am-5pm no appointment necessary.       

Providing information, advice, and support to address immediate needs as well as advocacy, housing 

support and referrals  to specialist services both internal & external.  Facilities available for use include a     

shower, washing machine,  computer and phone access.  Open Access supports  young  people aged     

12-25 years who are homeless or at risk of homelessness, or at risk of disengaging from school, family or  

community.   

HASP & Mobile Support Services - Case management and community living support for young  

people aged 16— 25 years who are homeless or at risk of  homelessness, as well as supporting our young 

people and young families who are residing in our transitional housing programs.    

Youth Accommodation Program - Externally supported medium term  accommodation for young 

people aged 16—21 years who are homeless or at risk of homelessness.  Participants commit to  actively 

participate in enhancing  life and living skills in readiness  for independent living. 

YASS - An early intervention program for ‘at risk’ young people aged 12—21 years, and their families.  

Risk to young people may include but is not restricted to  disengagement from education, training or 

employment, disconnecting from family or community, at risk of homelessness or entry into the  juvenile 

justice system. 

Street Cred—which stands for Collaborate, Re-Engage, Empower and Deter – is a partnership between 
QPS, Gold Coast Youth Service, the Department of Child Safety, Youth Justice and other non-government 
agencies. This multi-agency approach is the first of its kind on the Gold Coast and offers assistance to 
vulnerable young people on the street to assist with their housing options and other areas of need.  

Helensvale Hub—An outreach Hub at Westfield Helensvale to increase access options for young   

people at the northern end of the Gold Coast, providing information /advice and support to address 

immediate needs; housing support; referral to other specialist services (internal & external) and practical 

support for young people aged 12 to 25. 

Emergency Relief -  For individuals and families who are in financial crises due to an unforeseen    

circumstance.  This program is open to all age groups, not only young people. 

Chill out Zones- Operates from  mobile vans in  Surfers Paradise  & Broadbeach on Friday and Saturday 

nights; supporting  vulnerable people including those who are intoxicated within the Drink Safe Precinct 

RADS - Provides activity based groups to address issues that have contributed to young people         

becoming homeless or at risk of homelessness; and service/sector support to services working with 

young people.  By working  together with others ,we can achieve much more than just by working alone.     



 

GCYS Code of Ethics 

The Management and staff of Gold Coast Youth Service Inc have a legal and moral             

responsibility to manage the Organisation in the best interests of the community it serves.             

Management and staff will demonstrate professional ethical behaviour at all times – in their                    

responsibilities to the Organisation, in their professional relationships with each other, and in 

their professional service to the community.  

Empowerment 

We believe that empowering people assists them to be aware of, and take responsibility for, 

choices over their lives. We want our clients to be empowered by their experience with us.  

We plan to achieve this by assisting our clients to develop their skills and self-confidence by    

involving them in decision making that affects them and by assisting them to move towards 

self-reliance.  

Your Rights 

 Access an advocate or support person of your choice; 

 Choose programs and services that are suitable to your needs; 

 Refuse service or leave at anytime; 

 Be supported to participate in a manner that recognises your individual needs; 

 Receive the agreed service in a reliable and consistent manner; 

 Make choices about the support you receive; 

 Be treated with dignity and respect; 

 Give or withhold consent; 

 Access your own personal information; 

 Raise concerns about the service without fear of retribution; 

 Participate in an environment free from discrimination of any sort. 

 

Your Responsibilities 
 
 Tell us what you want, actively participate in planning, reviews and give us feedback; 

 Tell us of any changes relating to your individual needs or personal information; 

 Actively participate in the agreed services to achieve your goals; 

 Respect the rights and views of others and  treat staff and other service users with 
respect at all times; 

 Take responsibility for your own actions and the consequences of those actions; 

 Try new things and suggest new ideas; 

 Let us know if you are not happy with any of the services you receive or decisions we 
make; 

 

 

 

Safety, Well-Being & Provision of Services 

GCYS is committed to the safety & well-being of all persons accessing or participating in our 

programs and activities.  A copy of our policies that relate to clients’ use of our service is 

available for inspection upon request  to the  Chief Executive Officer (CEO); 

These policies are: 

 Workplace Health and Safety   General 

 Workplace Health & Safety   Emergencies 

 Intake & Assessment 

 Case Management 

 Exiting Clients 

 Confidentiality & Privacy 

 Equity and Anti-Discrimination 

 Feedback & Complaints 

 Responding to Harm 

 Risk Management  Activities and Special Events 

 

 

Confidentiality and Privacy  

 

Your privacy is very important to us.    

GCYS will only collect personal information that is relevant to the support your are seeking 
and in providing you with a quality service.   

 GCYS will not share your information outside of GCYS without your consent except 
where we have a duty of care obligation or are required to by law. 

 You have the right to access your personal information held at GCYS, upon request to 
the CEO. 

 You have the right to make changes if you believe the information to be incorrect, 
incomplete out of date or misleading as appropriate, upon request to the CEO. 

 You have the right to withdraw your consent, except in times of duty of care. 

 Non identifying information will be provided to relevant funding bodies for research, 
reporting and statistical purposes only.   

 GCYS have enacted a number of security measures to protect the information we 
collect 

 
 
 


